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About Release Notes 
These Release Notes contain information about new features, enhancements, and reported 

issues resolved in this release of the Registration and Title System Point of Sale (RTS POS).  

For more information about the RTS POS, refer to the Online Help and to the original Release 

Notes on the RTS Refactoring Resources page of the TAC Hub (www.txdmv.gov/tax-assessor-

collectors).  
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RTS POS Overview 
The refactored RTS POS is a web-based application designed to process vehicle registrations, 

titles, and temporary permits for Texas motorists through a series of web pages. The RTS POS 

system provides functions for cash accounting, funds allocations, and a full audit trail along with 

inventory control for license plates, windshield/plate stickers, and temporary permits.  

The RTS POS application displays when you log into the RTS workstation.  

To display reference information about using the RTS POS, you can click  in the upper right 

corner of the web browser to 

minimize the application and 

click the  RTS Refactoring 

Help icon on your desktop.  

The RTS Refactoring 

Resources page (on the TAC 

Hub) displays FAQ 

documents composed of 

questions submitted by the 

county tax offices, as well as 

materials presented during 

RTS POS webinars (including 

the training guides, slide 

decks for presentations, and 

other recorded webinar 

sessions). The original 

Release Notes are also 

available on this page.  

Click the Job Aids tab to 

locate important quick 

references to help you log in 

and work with the RTS POS.  

When logged into the RTS 

POS, you can get specific 

application level help by 

clicking the Help button on the 

page you are viewing or the 

entire user assistance web site by selecting Help > User Guide on the main page action bar. 

Note: It is important to visit this Resources page frequently for updates and new materials.  
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1 Legislative Changes in RTS POS 

The following sections explain the Legislative changes in RTS 9.5.0. 

1.1 RTS and eLearning Management System 

Table 1: Senate Bill (SB) 604 

Ticket Description 

22208 

SB 604 requires the department to implement a training program on the 

departmentôs automated registration and titling system and identification of 

fraudulent activity related to vehicle registration and titling. 

Module completion must be reported through RTS and subsequently verified by the department. 

Security permissions will still be assigned and removed by county personnel; however, the 

department must verify all associated modules are completed for an applicable permission 

before the permission can be enabled. 
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The following RTS procedures and reports are implemented in RTS 9.5: 

¶ Reviewing and Confirming the Completion of  

Training Modules  

¶ RTS Statuses 

¶ RTS Statuses 

¶ The employeeôs training record has the following statuses: 

¶ Expired ï Signifies the expiration date has passed.  i.e. the employee did not 

complete the module by the expiration date.  

¶ Submitted ï The module has been taken, and it has been submitted to the 

department by the County Security Administrator for verification. 

¶ Verified ï The module has been verified by the department. 

¶ Returned ï The module was returned by the department.  The module may be re-

submitted by the County Security Administrator.  

¶ If blank, it signifies there is nothing in the status column. This means the employee 

has not yet taken the module.  
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1.1.1 Department Action Notification 

RTS will display an Info box in the lower right corner for the County Security Administrator after 

the modules have been verified or returned. The box will disappear if the County Security 

Administrator selects it or after five seconds. Also, a red envelope icon will display at the bottom 

of the screen. 

 

 

Figure 7: An Alert Will Display for the County Security Administrator 

 

Selecting the red envelope icon will display the following alert message. Selecting Confirm 

removes this notification from all County Security Administrators in the county.  

 

 

Figure 8: The Alert Message 
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¶ Changes to Employee Security in RTS 

¶ Enabling Module Expiration Extension  

¶ Cognos Reports 
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1.1.2 Reviewing and Confirming the Completion of  

Training Modules  

After an RTS user has completed an eLearning module and notified the County Security 

Administrator of the completion, the Administrator will do the following: 

1. County Security Administrator selects Local Options Ą Security Ą Employee Security. 

 

Figure 1: Accessing eLearning Employee Security 
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2. The Employee Access Rights SEC005 screen opens. Enter the Employee ID, and check 

Enable User Name for Search. The Employee Access Rights SEC005 screen populates 

where the administrator can either: 

 

¶ review the training (Step 3), or 

 

¶ report the modules the employee has completed (Steps 4-7).  

 

Figure 2: Reviewing or Reporting the Employee's Training 
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3. Select Review Training to open and review the training report for that employee on the 

Employee Access Rights SEC005 screen. When the employeeôs module report screen 

displays (Figure 3), review the report to see which training has and has not been completed 

by the employee per security permission.   

 

 

Figure 3: Employee Training Report 

 

4. Select Report Training on the Employee Access Rights SEC005 screen (Figure 2) to 

report the training completed by the employee. 
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5. Modules that have not already been verified by the department for the employee will display. 

Select one or more modules (by holding <CTRL> and selecting the applicable modules) and 

select Enter.  

 

 

Figure 4: Selecting the Modules That the Employee Has Completed 

6. The Confirm Action CTL001 screen will display asking whether you want to submit the 

selected modules for verification. Select Yes to submit them.  This completes the 

submission process for the selected modules. 

 

 

Figure 5: Confirm the Selected Modules for Submission to RSC/HQ 
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7. RTS will display an alert to the County Security Administrator after any action has been 

taken on any county employeeôs modules.  

 

 

Figure 6: Notification about an Action on a Module  
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1.1.3 RTS Statuses 

The employeeôs training record has the following statuses: 

¶ Expired ï Signifies the expiration date has passed.  i.e. the employee did not 

complete the module by the expiration date.  

¶ Submitted ï The module has been taken, and it has been submitted to the 

department by the County Security Administrator for verification. 

¶ Verified ï The module has been verified by the department. 

¶ Returned ï The module was returned by the department.  The module may be re-

submitted by the County Security Administrator.  

¶ If blank, it signifies there is nothing in the status column. This means the employee 

has not yet taken the module.  
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1.1.4 Department Action Notification 

RTS will display an Info box in the lower right corner for the County Security Administrator after 

the modules have been verified or returned. The box will disappear if the County Security 

Administrator selects it or after five seconds. Also, a red envelope icon will display at the bottom 

of the screen. 

 

 

Figure 7: An Alert Will Display for the County Security Administrator 

 

Selecting the red envelope icon will display the following alert message. Selecting Confirm 

removes this notification from all County Security Administrators in the county.  

 

 

Figure 8: The Alert Message 

 

 

 



 
 

RTS 9.5 County 
Release Notes                                                           

 

12/16/2019                                                                                                                                                                                                             13 
 
 

1.1.5 Changes to Employee Security in RTS 

On the Security Access Rights Title Registration SEC007 screen, note that some types of 

permissions are not enabled for selection.  Previously, this was because the permission was 

obsoleted or the permission was for TxDMV use only.  Now, permissions will not be enabled if a 

user has not completed all applicable modules pertaining to the permissions. Once all 

applicable modules are completed and verified by the department, the applicable boxes on this 

screen will be enabled and can be selected by the County Security Administrator.  
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1.1.6 Enabling Module Expiration Extension  

If an RTS user is unable to complete training within the mandatory time period, the County 

Administrator can extend the time permitted to finish the module(s) in limited circumstances as 

permitted by rule with the approval of the county tax assessor-collector.  Follow these steps to 

extend training: 

1. The County Security Administrator selects Local Options Ą Security Ą Employee 

Security. 

 

Figure 9: Accessing eLearning Employee Security 
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2. The Employee Access Rights SEC005 screen opens. Enter the Employee ID, and select 

Enable User Name for Search. Select Report Training. 

 

 

Figure 10: Report Training 

3. The Training Modules TRN001 screen displays. Select the module(s), and select Extend.  

 

 

Figure 11: Select the Module to Extend 
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4. A prompt will ask if you want to extend the module(s). Select Yes to extend. 

 

 

Figure 12: Prompt for Extending Module(s) 

The selected module(s) will be marked extended in RTS for that employee. RTS will update 

the expiration date to be 14 days from the current expiration date or 14 days from the date 

selected if the expiration date has already expired. The extension can only be granted one 

time per module. 
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1.1.7 Cognos Reports 

With RTS POS 9.5, the following Cognos Reports are available: 

1.1.7.1 Expiration Report 

The Expiration Report lists all users who have permissions that will become disabled because 

modules associated with the permissions are set to expire. 

1. Log into Cognos on the TxDMV ï RTS screen. 

       

Figure 13: The TxDMV - RTS Screen for Logging into Cognos 

       

 



 
 

RTS 9.5 County 
Release Notes                                                           

 

12/16/2019                                                                                                                                                                                                             18 
 
 

2. Select My Home on the IBM Cognos Software screen. 

       

Figure 14: The IBM Cognos Software Screen 

3. Select eLearning Reports on the IBM Cognos Connection screen. 

       

Figure 15: The IBM Cognos Connection Screen 
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4. Select Expiration Report on the IBM Cognos Connection screen. 

       

Figure 16: The IBM Cognos Connection Screen 
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5. Select your office under Select Office on the Prompts page. 

  

Figure 17: The Prompts Page 

 

6. Select Finish. 

 

 

 

 

 

 

Figure 18: The Finish Button 
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Here is a generated Expiration Report. 

 

Figure 19: The Expiration Report 
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1.1.7.3 Training Transcript Report 

The Training Transcript Report shows all verified modules in RTS for users. 

1. Log into Cognos on the TxDMV ï RTS screen. 

       

Figure 20: The TxDMV - RTS Screen for Logging into Cognos 

 

2. Select My Home on the IBM Cognos Software screen.  

       

Figure 21: The IBM Cognos Software Screen 

 

 

 



 
 

RTS 9.5 County 
Release Notes                                                           

 

12/16/2019                                                                                                                                                                                                             23 
 
 

3. Select eLearning Reports on the IBM Cognos Connection screen. 

       

Figure 22: The IBM Cognos Connection Screen 

 

4. Select Training Transcript Report on the IBM Cognos Connection screen. 

       

Figure 23: The IBM Cognos Connection Screen 
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5. Select your office under Select Office on the Prompts page.  

 
Figure 24: The Prompts Page 

 

 

6. Select Finish. 

        

Figure 25: The Finish Button 
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Here is a generated Training Transcript Report: 

 

Figure 26: The Training Transcript Report 

 

 

 

  

 




































































